
  
 

 

 
 

The OCIE® Advantage for Mortgage Servicing
INFORMATION MANAGEMENT SUITE 

The Mortgage Servicing industry is moving fast, dictated by changing regulations 
and the continual need to streamline processes. Data intensive activities increase 
the urgency to have immediate access to all of your critical mortgage servicing 
information.

OCIE’s Information Management Suite centralizes and archives important 
mortgage servicing information into one secure location and provides robust 
functionality designed to increase productivity and minimize risk. Employees are 
empowered with the information they need, when they need it.

OCIE’s Information Management Suite includes Enterprise Report Management, 
DataDigger® for Automated Data Extraction, DataStore, and Document Manage-
ment/Workflow. When implemented, OCIE allows your organization to accelerate 
performance and keep pace with changing business demands.

OCIE as a Managed Application Service
OCIE is offered as a managed application service.  All of the OCIE system hardware, software, 24/7 system administration, 
support, maintenance, and backup and disaster recovery services are included in the monthly agreement.

OCIE’s subscription service makes it possible for any organization to safeguard intellectual property yet avoid unknown 
technology risks, large up-front capital investments and steep costs associated with internal administration, equipment and 
storage.  OCIE as a managed service reduces resources from IT; allowing your organization to focus on revenue generating 
projects that save time, effort, and money.
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Enterprise Report
Management (ERM)

OCIE’s ERM solution
accepts mortgage 

servicing reports from
any source, in any format,

for long-term, secure 
access and archival.

OCIE’s proprietary report 
viewer gives users access 

to tools, such as report 
viewing, searching and sharing.

DataDigger

OCIE’s DataDigger 
solution is the fastest way 

to automate data 
extraction from even the
most complex mortgage

servicing reports. 
DataDigger reduces 

dependency on costly
database query/extraction

tools and internal resources.

DataStore

OCIE’s DataStore solution 
is ideal for servicers who 

need to combine data 
across multiple reports or 

over a period of time.
Data extracted from 
mortgage servicing 

reports, as well as other
sources of data, is stored 
in a hosted SQL database 

defined by
the customer.

Document Mgt
& Workflow

OCIE’s Document
Management & Workflow

solution is designed to
manage and archive

electronic documents.
Using meta-data, indexing
and retrieval capabilities,

users can access
information and route

documents through
business processes with

an air-tight audit trail.

__________________________________________________________________________________________

__________________________________________________________________________________________


